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SINGTEL GETS INTERACTIVE

Touch-screen panels and cafe-type seats are some of the things you can enjoy at SingTel’s new retail outlet in 
Jurong Point. This interactive multimedia concept will be rolled out to its other 10 hello! shops over the next two 
to three years, as SingTel embarks on a rebranding drive, giving the stores a new name: The SingTelShop. The 
outlet has a lounge area, headphones to allow customers to listen to songs that can be downloaded into their 
phones, and four touch-screen panels outside the shop. The telco chose to launch the shop in Jurong Point to 
serve the roughly 1 million residents in the surrounding estates. Despite the tough times, the move is necessary 
to keep ahead of competition, said Mr Allen Lew, chief executive of SingTel’s domestic operations. “When people 
are cutting back you need to stand out more, you need to get people to come in and spend.” Mr Lew added he was 
hopeful that SingTel can avoid job cuts after it acquired Singapore Computer Systems (SCS) last month. SCS had 
2,400 workers at the end of 2007, according to its annual report, Bloomberg reported. ESTHER FUNG
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$2.70 | Neutral
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$8.20 | Buy

EZRA 
66.5 cents | Outperform
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5�DAY STI CLOSING
THURS � 3.44%1,704.06

Wednesday 1,764.82 � 0.16% 
Tuesday 1,761.82 � 2.16% 
Monday 1,776.25 � 1.65%
Friday 1,806.22 � 1.18%

Hang Seng 13,242.96 � 3.37%
Nikkei 8,023.31 � 4.92%
Shanghai  1,920.21 � 0.45%
Seoul 1,111.34 � 6.03%
Mumbai  9,046.74 � 3.45%
KL Comp 897.45  � 1.8%

MARKETS CLOSE

US$1 $1.498
£1 $2.186
1 euro $1.960
A$1 $0.990
RM1 $0.417

¥100 $1.677
HK$100 $19.29
RMB100 $21.90
RS100 $3.054
RP10,000 $1.333
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